2014 Undergraduate Student Satisfaction Survey
Description:

Date Created: 1/24/2014 10:30:20 AM

Date Range: 3/12/2014 8:00:00 AM - 4/19/2014 11:59:00 PM

Total Respondents: 991

Q1. Age:
Count Percent
97 9.98% ™ 18 or younger
216 22.22% - 19
199 20.47% W= 20
210 21.60% === 21
123 12.65% = 22
58 597% & 23
21 2.16% | 24
10 1.03% | 25
9 0.93% | 26
1 0.10% 27
5 0.51% | 28
3 0.31% 29
5 0.51% | 30
2 0.21% 31
0 0.00% 32
1 0.10% 33
1 0.10% 34
0 0.00% 35
0 0.00% 36
0 0.00% 37
0 0.00% 38
0 0.00% 39
0 0.00% 40
1 0.10% 41
2 0.21% 42
0 0.00% 43
0 0.00% 44
0 0.00% 45
1 0.10% 46
0 0.00% 47
1 0.10% 48
1 0.10% 49
0 0.00% 50
0 0.00% 51
1 0.10% 52
0 0.00% 53
2 0.21% 54
2 0.21% 55+

972 Respondents



Q2. What is your academic year?

Count
234
218
217
229

93
991

Q3. School/College:

Count
74
629
26
188
54

15
986

Percent
23.61%
22.00%
21.90%
23.11%

9.38%

Respondents

Percent
7.51%
63.79%
2.64%
19.07%
5.48%
1.52%

Respondents

First year
Second year
Third year
Fourth year

Fifth year and up

School of Business and Economics

College of Engineering

School of Forest Resources and Environmental Science
College of Sciences & Arts

School of Technology

Other (please specify)



Q4. Primary major:
Count

18
4
4
2
2
2

10
1
30
56
1
85
0
10
92
1
34
10
37

44
13
14
12
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Percent
1.82%
0.40%
0.40%
0.20%
0.20%
0.20%
1.01%
0.10%
3.03%
5.66%
0.10%
8.59%
0.00%
1.01%
9.29%
0.10%
3.43%
1.01%
3.74%
0.20%
0.30%
0.00%
6.77%
0.71%
0.61%
0.81%
0.30%
4.44%
1.31%
1.41%
1.21%
0.51%
0.00%
0.00%
1.82%
0.51%
0.20%
0.10%
0.00%
0.81%
0.61%
1.52%

Accounting

Anthropology

Applied Ecology & Environmental Sciences
Applied Geophysics

Applied Physics

Audio Production and Technology
Biochemistry and Molecular Biology
Bioinformatics

Biological Sciences

Biomedical Engineering

Business Administration

Chemical Engineering
Cheminformatics

Chemistry

Civil Engineering

Communication, Culture and Media
Computer Engineering

Computer Network & System Administration
Computer Science

Computer Systems Science
Construction Management
Economics

Electrical Engineering

Electrical Engineering Technology
Engineering

Engineering Management

English

Environmental Engineering
Exercise Science

Finance

Forestry

General Engineering

General Sciences and Arts
General Technology

Geological Engineering

Geology

History

Humanities

Liberal Arts

Management

Management Information Systems

Marketing



28
16
189
25
11
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Q5. Housing:
Count
411
517
41
969

2.83%
1.62%
19.09%
2.53%
1.11%
0.51%
0.30%
2.02%
1.52%
0.30%
0.71%
0.40%
0.51%
0.40%
0.30%
0.00%
0.81%
0.61%

Respondents

Percent
42.41%
53.35%

4.23%

Respondents

Q6. Was Michigan Tech your first choice for college?

Count
836
117

33
986

Percent
84.79%
11.87%

3.35%

Respondents

Q7. &nbsp; - Are you a transfer student?

Count
153
825
978

Percent
15.64%
84.36%

Respondents

Materials Science & Engineering
Mathematics

Mechanical Engineering

Mechanical Engineering Technology
Medical Laboratory Science
Pharmaceutical Chemistry

Physics

Psychology

Scientific & Technical Communication
Social Sciences

Software Engineering

Sound Design

Sports and Fitness Management
Surveying Engineering

Theatre & Entertainment Technology

Theatre and Electronic Media Performance

Wildlife Ecology & Management

Other/Not listed

Live on campus
Live off campus

Live off campus with family

First choice

Second choice (please specify which college or university was your first choice)

Third choice or below (please specify which college or university was your first choice)

Yes

No

Q8. &nbsp; - Are you a member of an intercollegiate athletics team?

Count
73
887
960

Percent
7.60%
92.40%

Respondents

Yes

No



Q9. &nbsp; - Are you involved in at least one student club or organization at Michigan Tech?

Count
750
221
971

Q10. Gender:
Count
568
413
6
987

Percent
77.24%
22.76%

Respondents

Percent
57.55%
41.84%

0.61%

Respondents

Q11. Which type of student are you?

Count
52
933
985

Q12. Ethnicity:
Count
26
947
973

Percent
5.28%
94.72%

Respondents

Percent
2.67%
97.33%

Respondents

Q13. What is your race? (Check all that apply)

Count
18

17

17

1

851
11

33
918
948

Respondent %

1.96%

1.85%

1.85%

0.11%

92.70%

1.20%

3.59%

Respondents

Responses

Q14. Which category best represents your nationality?

Count
922
49
971

Percent
94.95%
5.05%

Respondents

Yes

No

Male
Female

Transgender

International

Domestic

Hispanic or Latino

Not of Hispanic or Latino

Response %

1.90% | American Indian or Alaska Native

1.79% | Black or African American

1.79% | Asian

0.11% Native Hawaiian or other Pacific Islander
89.77% S White

1.16% | Other (please specify)

3.48% 1 | prefer not to disclose

U.S. citizen

Non-U.S. citizen or permanent resident



Q15. Do you have children?

Count
18
954
972

Percent
1.85%
98.15%

Respondents

Yes

No

Q16. Please rate your level of agreement with the following statements. - At Michigan Tech it is evident that "students come first."

Count
124
405
246
127

14
916

Percent
13.54%
44.21%
26.86%
13.86%

1.53%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q17. Please rate your level of agreement with the following statements. - | have a sense of belonging at Michigan Tech.

Count
363
429

80
34
10
916

Percent
39.63%
46.83%
8.73%
3.71%
1.09%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q18. Please rate your level of agreement with the following statements. - Students have a voice in university decisions.

Count
67
310
268
210
49
904

Percent
7.41%
34.29%
29.65%
23.23%
5.42%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q19. Please rate your level of agreement with the following statements. - There is a commitment to diversity on campus.

Count
288
459

75
26
62
910

Percent
31.65%
50.44%
8.24%
2.86%
6.81%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge



Q20. Please rate your level of agreement with the following statements. - The campus environment is welcoming to students.

Count
409
421

50
14
10
904

Percent
45.24%
46.57%
5.53%
1.55%
1.11%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q21. Please rate your level of agreement with the following statements. - | feel safe on campus.

Count
745
144

10
2

3
904

Q22. Please rate your level of agreement with the following statements. - The tuition | pay is worth the educational experience | am having at Michigan

Tech.

Count

94

364

270

161

23

912

Q23. Please rate your level of agreement with the following statements. - | seldom get the "run-around" when seeking information that | need on

campus.
Count

167

398

188

78

82

913

Q24. Please rate your level of agreement with the following statements. - When | have questions, it is easy to get answers or the information that |

Percent
82.41%
15.93%
1.11%
0.22%
0.33%

Respondents

Percent
10.31%
39.91%
29.61%
17.65%

2.52%

Respondents

Percent
18.29%
43.59%
20.59%
8.54%
8.98%

Respondents

need from Michigan Tech staff members.

Count
263
477
112

38
24
914

Percent
28.77%
52.19%
12.25%
4.16%
2.63%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge



Q25. Please rate your level of agreement with the following statements. - Student services are conveniently located and easy to get to.

Count
237
475
102

24
73
911

Percent
26.02%
52.14%
11.20%
2.63%
8.01%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q26. Please rate your level of agreement with the following statements. - Student services office hours are convenient.

Count
205
458

95
26
129
913

Percent
22.45%
50.16%
10.41%

2.85%
14.13%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q27. Please rate your level of agreement with the following statements. - | am able to resolve any problems | experience at Michigan Tech in a timely

manner.
Count

215

467

131

45

50

908

Percent
23.68%
51.43%
14.43%
4.96%
5.51%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q28. Please rate your level of agreement with the following statements. - Campus policies and rules cater to students' best interests.

Count
209
419
159

77
50
914

Percent
22.87%
45.84%
17.40%
8.42%
5.47%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q29. Please rate your level of agreement with the following statements. - There are appropriate channels at Michigan Tech for expressing student
complaints and concerns.

Count
142
325
186
106
150
909

Percent
15.62%
35.75%
20.46%
11.66%
16.50%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge



Q30. Please rate your level of agreement with the following statements. - Student disciplinary procedures are fair.

Count
196
350

76
40
252
914

Q31. Please tell us how satisfied you are with the following:

Count
345
402

87
33
10
877

Q32. Please tell us how satisfied you are with the following:

Count
154
477
171

44
31
877

Q33. Please tell us how satisfied you are with the following:

Count
316
465

73
13
9
876

Q34. Please tell us how satisfied you are with the following:

Count
440
316

67
29
22
874

Percent
21.44%
38.29%
8.32%
4.38%
27.57%

Respondents

Percent
39.34%
45.84%
9.92%
3.76%
1.14%

Respondents

Percent
17.56%
54.39%
19.50%
5.02%
3.53%

Respondents

Percent
36.07%
53.08%
8.33%
1.48%
1.03%

Respondents

Percent
50.34%
36.16%
7.67%
3.32%
2.52%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

- Quality of academic courses in your major

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

- Quality of academic courses outside of your major

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

- Availability of faculty

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

- Availability of academic advisors

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge



Q35. Please tell us how satisfied you are with the following: - Quality of academic advising within your major

Count
480
243

64
68
18
873

Q36. Please tell us how satisfied you are with the following:

Count
359
420

60
18
20
877

Q37. Please tell us how satisfied you are with the following:

Count
276
411
128

59
&
877

Q38. Please tell us how satisfied you are with the following:

Count
245
406
149

67
9
876

Percent
54.98%
27.84%
7.33%
7.79%
2.06%

Respondents

Percent
40.94%
47.89%
6.84%
2.05%
2.28%

Respondents

Percent
31.47%
46.86%
14.60%
6.73%
0.34%

Respondents

Percent
27.97%
46.35%
17.01%
7.65%
1.03%

Respondents

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

- Opportunities to meet with faculty outside of the classroom

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

- Process of registering for classes

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

- Availability of classes to make progress towards your degree

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

No opinion / No basis to judge

Q39. Through which method do you currently receive most of your Registrar/Student Service Center information?

Count
827
37

2

2

10

1

879

Percent
94.08%
4.21%
0.23%
0.23%
1.14%
0.11%

Respondents

E-mail

Individual meetings

Group meetings

Web/pod cast

Departmental advising website

Other (please specify)



Q40. What is your preferred method for receiving academic advising information?

Count
656
195

10
2
10
6
879

Percent
74.63%
22.18%
1.14%
0.23%
1.14%
0.68%

Respondents

E-mail

Individual meetings

Group meetings

Web/pod cast

Departmental advising website

Other (please specify)

Q41. How often did you meet/talk in person with your academic advisor this academic year?

Count
74
185
456
130
12

25
882

Q42. Please rate your overall experience with the following offices in the past academic year: - Career Center

Count
138
201

65
16
416
836

Q43. Please rate your overall experience with the following offices in the past academic year: - Counseling and Wellness Services

Count
92
115
42

18
569
836

Q44. Please rate your overall experience with the following offices in the past academic year: - Center for Diversity and Inclusion

Count
79

75

28

9

645
836

Percent
8.39%
20.98%
51.70%
14.74%
1.36%
2.83%

Respondents

Percent
16.51%
24.04%
7.78%
1.91%
49.76%

Respondents

Percent
11.00%
13.76%
5.02%
2.15%
68.06%

Respondents

Percent
9.45%
8.97%
3.35%
1.08%

77.15%

Respondents

Not at all
Once

2 - 3times
4 - 6 times
7 - 9 times

10 or more times

Excellent
Good
Fair
Poor

| have not used this service/resource

Excellent
Good
Fair
Poor

| have not used this service/resource

Excellent
Good
Fair
Poor

| have not used this service/resource



Q45. Please rate your overall experience with the following offices in the past academic year: - Financial Aid Office

Count
157
250

88
38
303
836

Percent
18.78%
29.90%
10.53%

4.55%
36.24%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q46. Please rate your overall experience with the following offices in the past academic year: - Student Activities

Count
140
270

77
11
338
836

Q47. Please rate your overall experience with the following offices in the past academic year: - International Programs and Services Office

Count
60

80

31

6

659
836

Percent
16.75%
32.30%
9.21%
1.32%
40.43%

Respondents

Percent
7.18%
9.57%
3.71%
0.72%

78.83%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Excellent
Good
Fair
Poor

| have not used this service/resource

Q48. Please rate your overall experience with the following offices in the past academic year: - Learning Centers

Count
183
243

70
25
SIS
836

Percent
21.89%
29.07%
8.37%
2.99%
37.68%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q49. Please rate your overall experience with the following offices in the past academic year: - Registrar

Count
135
318

77
20
286
836

Percent
16.15%
38.04%
9.21%
2.39%
34.21%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource



Q50. Please rate your overall experience with the following offices in the past academic year: - Dean of Students

Count
106
131

39
27
533
836

Q51. Please rate your overall experience with the following offices in the past academic year: - Student Billing/Student Service Center

Count
144
279
103

34
276
836

Q52. Please rate your overall experience with the following offices in the past academic year: - Waino Wahtera Center for Student Success

Count
72

68

29

9

658
836

Percent
12.68%
15.67%
4.67%
3.23%
63.76%

Respondents

Percent
17.22%
33.37%
12.32%

4.07%
33.01%

Respondents

Percent
8.61%
8.13%
3.47%
1.08%

78.71%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Excellent
Good
Fair
Poor

| have not used this service/resource

Excellent
Good
Fair
Poor

| have not used this service/resource

Q53. Please rate your overall experience with the following offices in the past academic year: - Public Safety and Police Services

Count
180
169

58
32
397
836

Percent
21.53%
20.22%
6.94%
3.83%
47.49%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q54. Please rate your overall experience with the following offices in the past academic year: - Housing

Count
101
176
127

76
356
836

Percent
12.08%
21.05%
15.19%

9.09%
42.58%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource



Q55. Please rate your overall experience with the following offices in the past academic year: - Graduate School Office

Count
21

36

19

8

752
836

Q56. Please rate the quality of the following at Michigan Tech: - Library services (library instruction, reference, circulation services, etc.)

Count
248
403

98
23
63
835

Q57. Please rate the quality of the following at Michigan Tech: - Library resources (computers, wireless, books/e-books, journals, databases, etc.)

Count
210
325
163
104

34
836

Q58. Please rate the quality of the following at Michigan Tech: - IT Service Center in the Library

Count
96
222
184
197
137
836

Q59. Please rate the quality of the following at Michigan Tech: - Recreation Community Programs

Count
81
187
63

496
836

Percent
2.51%
4.31%
2.27%
0.96%

89.95%

Respondents

Percent
29.70%
48.26%
11.74%
2.75%
7.54%

Respondents

Percent
25.12%
38.88%
19.50%
12.44%

4.07%

Respondents

Percent
11.48%
26.56%
22.01%
23.56%
16.39%

Respondents

Percent
9.69%
22.37%
7.54%
1.08%
59.33%

Respondents

Excellent
Good
Fair

Poor

| have not used this service/resource

Excellent
Good
Fair

Poor

| have not used this service/resource

Excellent
Good
Fair

Poor

| have not used this service/resource

Excellent
Good
Fair

Poor

| have not used this service/resource

Excellent
Good
Fair

Poor

| have not used this service/resource



Q60. Please rate the quality of the following at Michigan Tech: - Co-op and internship opportunities

Count
173
192

79
50
342
836

Percent
20.69%
22.97%
9.45%
5.98%
40.91%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q61. Please rate the quality of the following at Michigan Tech: - Study abroad opportunities

Count
92
141
44

17
539
833

Percent
11.04%
16.93%
5.28%
2.04%
64.71%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q62. Please rate the quality of the following at Michigan Tech: - Memorial Union

Count
127
345
129

40
190
831

Percent
15.28%
41.52%
15.52%

4.81%
22.86%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q63. Please rate the quality of the following at Michigan Tech: - Student Development Complex

Count
327
372

51
15
66
831

Q64. Please rate the quality of the following at Michigan Tech: - Arts and cultural programs on campus

Count
85
198
68

18
460
829

Percent
39.35%
44.77%
6.14%
1.81%
7.94%

Respondents

Percent
10.25%
23.88%
8.20%
2.17%
55.49%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Excellent
Good
Fair
Poor

| have not used this service/resource



Q65. Please rate the quality of the following at Michigan Tech: - Living conditions in the residence halls

Count
76
242
155
58
303
834

Percent
9.11%
29.02%
18.59%
6.95%
36.33%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q66. Please rate the quality of the following at Michigan Tech: - On-campus job opportunities

Count
120
190
124

86
313
833

Percent
14.41%
22.81%
14.89%
10.32%
37.58%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q67. Please rate the quality of the following at Michigan Tech: - Mont Ripley Ski Hill

Count
222
189

25
7
391
834

Percent
26.62%
22.66%
3.00%
0.84%
46.88%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q68. Please rate the quality of the following at Michigan Tech: - Portage Lake Golf Course

Count
92
102
21

8

615
833

Percent
11.04%
12.24%
2.52%
0.36%
73.83%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource

Q69. Please rate the quality of the following at Michigan Tech: - Gates Tennis Center

Count
51

78

29

8

665
831

Percent
6.14%
9.39%
3.49%
0.96%

80.02%

Respondents

Excellent
Good
Fair
Poor

| have not used this service/resource



Q70. Please comment on any of your above responses:
Count Percent

182 100.00% SeS—

182 Respondents

Q71. In thinking overall about faculty that you have come into contact with at Michigan Tech, please indicate your level of agreement with the
following: - Faculty members express a willingness to help

Count Percent
358 44.92% —— Strongly agree
381 47.80% — Somewhat agree
39 4.89% W& Somewhat disagree
10 1.25% | Strongly disagree
9 1.13% | No opinion / No basis to judge
797 Respondents

Q72. In thinking overall about faculty that you have come into contact with at Michigan Tech, please indicate your level of agreement with the

following: - Faculty members are genuinely interested in serving students.

Count Percent
318 39.90% === Strongly agree
375 47.05% — Somewhat agree
70 8.78% M Somewhat disagree
22 2.76% | Strongly disagree
12 1.51% | No opinion / No basis to judge
797 Respondents

Q73. In thinking overall about faculty that you have come into contact with at Michigan Tech, please indicate your level of agreement with the

following: - Faculty members make an attempt to understand my specific needs

Count Percent
244 30.619% == Strongly agree
402 50.44% - Somewhat agree
97 12.17% & Somewhat disagree
25 3.14% 1| Strongly disagree
29 3.64% 1 No opinion / No basis to judge
797 Respondents

Q74. In thinking overall about faculty that you have come into contact with at Michigan Tech, please indicate your level of agreement with the

following: - Faculty members are friendly

Count Percent
343 43.04% —— Strongly agree
393 49.31% |— Somewhat agree
41 5.14% & Somewhat disagree
8 1.00% | Strongly disagree
12 1.51% | No opinion / No basis to judge
797 Respondents



Q75. In thinking overall about faculty that you have come into contact with at Michigan Tech, please indicate your level of agreement with the

following: - Faculty members teach in a way that helps students learn

Count
164
423
152

43
15
797

Q76. In thinking overall about staff that you have come into contact with at Michigan Tech, please indicate your level of agreement with the following. -

Percent
20.58%
53.07%
19.07%
5.40%
1.88%

Respondents

Staff members are professional.

Count
409
325

35
9
14
792

Q77. In thinking overall about staff that you have come into contact with at Michigan Tech, please indicate your level of agreement with the following. -

Percent
51.64%
41.04%
4.42%
1.14%
1.77%

Respondents

Staff members express a willingness to help.

Count
333
377

55
6
16
787

Q78. In thinking overall about staff that you have come into contact with at Michigan Tech, please indicate your level of agreement with the following. -
Staff members are genuinely interested in serving students.

Count
304
369

75
19
22
789

Percent
42.31%
47.90%
6.99%
0.76%
2.03%

Respondents

Percent
38.53%
46.77%
9.51%
2.41%
2.79%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge



Q79. In thinking overall about staff that you have come into contact with at Michigan Tech, please indicate your level of agreement with the following. -

Staff members make an attempt to understand my specific needs.

Count
270
369

83
22
43
787

Q80. In thinking overall about staff that you have come into contact with at Michigan Tech, please indicate your level of agreement with the following. -

Percent
34.31%
46.89%
10.55%
2.80%
5.46%

Respondents

Staff members are friendly.

Count
382
340

42
7
19
790

Percent
48.35%
43.04%
5.32%
0.89%
2.41%

Respondents

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion / No basis to judge

Q81. How many Michigan Tech faculty members do you know well enough to ask for a recommendation or for advice?

Count
148
118
205
150

57
117
795

Percent
18.62%
14.84%
25.79%
18.87%

7.17%
14.72%

Respondents

None

More than 5

Q82. How many Michigan Tech staff members do you know well enough to ask for a recommendation or for advice?

Count
248
152
153
110

32
99
794

Percent
31.23%
19.14%
19.27%
13.85%

4.03%
12.47%

Respondents

None

More than 5



Q83. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Knowledge in your major field

of study in order to be adaptable and flexible

Count
447
229

70
18
14
778

Q84. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Ability to recognize linkages to

other disciplines

Count

302

328

101

21

26

778

Q85. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Knowledge of human cultures

Count
117
228
236
151

42
774

Q86. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Knowledge of the physical and

natural world

Count

201

297

171

75

28

772

Q87. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Knowledge of science and

mathematics

Count

400

262

78

21

14

775

Percent
57.46%
29.43%
9.00%
2.31%
1.80%

Respondents

Percent
38.82%
42.16%
12.98%
2.70%
3.34%

Respondents

Percent
15.12%
29.46%
30.49%
19.51%

5.43%

Respondents

Percent
26.04%
38.47%
22.15%
9.72%
3.63%

Respondents

Percent
51.61%
33.81%
10.06%
2.71%
1.81%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge



Q88. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Interaction in meaningful ways

with people from other cultures

Count
125
220
210
175

46
776

Q89. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Acquisition of global

Percent
16.11%
28.35%
27.06%
22.55%

5.93%

Respondents

knowledge through the study of cultures

Count
99
178
228
200
72
77

Q90. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Ability to think creatively about

Percent
12.74%
22.91%
29.34%
25.74%

9.27%

Respondents

a problem or an issue

Count
234
315
147

62
18
776

Percent
30.15%
40.59%
18.94%
7.99%
2.32%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

QOL1. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Ability to think critically about a
problem or an issue using reasoning, logic, and evidence

Count Percent
301 38.89% == Significant increase
305 39.41% === Moderate increase
115 14.86% - Slight increase
37 4.78% WM No increase
16 2.07% | Don't know/No basis to judge
774  Respondents



Q92. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Ability to work in a team or

group

Count

267

294

133

63

16

773

Q93. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Communicating with visual

media

Count

152

289

188

109

37

775

Q94. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Ability to interact with people

Percent
34.54%
38.03%
17.21%
8.15%
2.07%

Respondents

Percent
19.61%
37.29%
24.26%
14.06%

4.77%

Respondents

who are different from you

Count
185
300
176

95
10
766

Q95. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Civic engagement

Count
92
224
165
155
130
766

Q96. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Clarified personal values and
ethical development

Count
146
249
200
129

42
766

Percent
24.15%
39.16%
22.98%
12.40%

1.31%

Respondents

Percent
12.01%
29.24%
21.54%
20.23%
16.97%

Respondents

Percent
19.06%
32.51%
26.11%
16.84%

5.48%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge



Q97. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Knowledge of sustainability

and impact of various actions on the environment

Count
144
279
161
134

48
766

Percent
18.80%
36.42%
21.02%
17.49%

6.27%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Q98. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Leadership skills

Count
241
280
164

70
11
766

Percent
31.46%
36.55%
21.41%
9.14%
1.44%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Q99. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Oral communication
skills/Public speaking

Count
178
290
192

96
10
766

Percent
23.24%
37.86%
25.07%
12.53%

1.31%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Q100. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Preparation for your future

career
Count

310

279

120

38

19

766

Percent
40.47%
36.42%
15.67%
4.96%
2.48%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Q101. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Self confidence

Count
214
261
170
107

14
766

Percent
27.94%
34.07%
22.19%
13.97%

1.83%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge



Q102. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Time management skills

Count
232
266
174

83
11
766

Q103. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Written communication skills

Count
144
282
216
112

12
766

Q104. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Communicating effectively to

Percent
30.29%
34.73%
22.72%
10.84%

1.44%

Respondents

Percent
18.80%
36.81%
28.20%
14.62%

1.57%

Respondents

a wide variety of audiences

Count
138
274
208

98
39
757

Q105. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Identifying the need for

information

Count

197

302

192

43

23

757

Q106. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Finding and evaluating

information

Count

218

311

181

31

16

757

Percent
18.23%
36.20%
27.48%
12.95%

5.15%

Respondents

Percent
26.02%
39.89%
25.36%
5.68%
3.04%

Respondents

Percent
28.80%
41.08%
23.91%
4.10%
2.11%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge



Q107. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Access and apply information

in an ethical and legal manner

Count
148
289
199

73
48
757

Q108. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Knowledge of technology

Count
240
318
141

46
12
757

Q109. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Technology's implications in

society

Count

188

297

173

75

24

757

Q110. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Use of technology for

Percent
19.55%
38.18%
26.29%
9.64%
6.34%

Respondents

Percent
31.70%
42.01%
18.63%
6.08%
1.59%

Respondents

Percent
24.83%
39.23%
22.85%
9.91%
3.17%

Respondents

innovative solutions to problems

Count
212
302
168

50
25
757

Q111. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Ability to address conflicting

Percent
28.01%
39.89%
22.19%
6.61%
3.30%

Respondents

moral, ethical, and legal questions

Count
133
271
215

93
45
757

Percent
17.57%
35.80%
28.40%
12.29%

5.94%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge



Q112. Since enrolling at Michigan Tech, do you feel that your skills and abilities in the following areas have increased? - Identify and develop ethical

responsibility of your actions on science and a sustainable society

Count
139
268
201

90
59
757

Q113. Comments:

Count
53
53

Percent
18.36%
35.40%
26.55%
11.89%

7.79%

Respondents

Percent
100.00%

Respondents

Significant increase
Moderate increase
Slight increase

No increase

Don't know/No basis to judge

Q114. What are your average semester book and supply expenses combined?

Count
223
267
146

66
55
757

Percent
29.46%
35.27%
19.29%
8.72%
7.27%

Respondents

Less than $500
$500 - $600
$601 - $700
$701 - $800
More than $800

Q115. What are your average semester personal and travel expenses combined?

Count
283
142
121

57
154
757

Percent
37.38%
18.76%
15.98%

7.53%
20.34%

Respondents

Less than $800
$800 - $900
$901 - $1,200
$1,201 - $1,500
More than $1,500

Q116. Through which style of learning do you think you learn the most?

Count
187
151
283
136
757

Percent
24.70%
19.95%
37.38%
17.97%

Respondents

Lectures
Class discussion
Experiential

Small-group work



Q117. Which approach is most common in your classes overall?

Count Percent
683 90.229% |Se—— Lectures
47 6.21% M Class discussion
15 1.98% | Experiential
12 1.59% | Small-group work
757 Respondents

Q118. How would you describe your general health?

Count Percent
283 37.48% == Excellent
381 50.46% |e—— Good
77 10.20% = Fair
14 1.85% | Poor

755 Respondents

Q119. Has your experience at Michigan Tech met your expectations?

Count Percent
206 28.73% === My experience has exceeded my expectations. (please explain why)
396 55.23% e— My experience has met my expectations. (please explain why)
115 16.04% &= My experience has not met my expectations. (please explain why not)

717 Respondents

Q120. Would you recommend Michigan Tech to someone else? Why or why not?

Count Percent
615 84.94% E—— Yes
109 15.06% &= No

724  Respondents

Q121. If you would like to be entered into a drawing for the chance to win a gift card, please provide your e-mail address below:

Count Percent

588 100.0000 EESS——

588 Respondents
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